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Food safety in long-term care settings presents a significant daily challenge for Food 
Service Directors. Whether it is ensuring proper handling, good infection control practices, 
or maintaining a competent, well-trained staff, the complexities of meeting regulatory 
requirements can be overwhelming. 

Speaker Kelly Hellberg will cover the most critical areas that need to be monitored to 
assure that food is being handled in a way to keep residents safe and avoid any negative 
outcomes. Safety in the kitchen not only limits the likelihood of food borne illness, but 
also assists with avoiding negative clinical outcomes, such as weight loss.  

In this session, attendees will:

• Understand the principles of safe food handling, from delivery through
 distribution, and key areas to be aware of in the process

• Recognize frequently cited areas of concern in food and nutrition

• Gain insight by learning from actual survey citations to understand
 how food safety, safe food handling and resident outcomes are connected

PROGRAM OVERVIEW:

 

 

TARGET AUDIENCE:
Administrators, Executive Directors, Dietary Staff, Nursing Staff, Rehabilitation 
Professionals, and other Interdisciplinary Team Members

T H A N K  Y O U  T O  O U R  S P O N S O R :

OUR SPEAKER KELLY HELLBERG, MS, RD, CDN, is a Dietary Consultant with CMS Compliance 
Group, working with the firm’s nursing facility clients. Kelly assists facilities with 
preparation for and assistance during recertification surveys and performs Quality 
Assurance auditing of dietary and kitchen policies and procedures and clinical 
care/documentation. She provides directional guidance to facility staff for QA 
monitoring and develops audit tools for use by facilities for self-monitoring to 
ensure practices are consistent with acceptable standards of practice. Her post-acute 
and long-term care experience includes working as Director of Food and Nutrition 
and Chief Clinical Dietitian at nursing facilities. Kelly holds a Master of Science in 
Nutrition and Exercise and a Bachelor of Arts, Food, Nutrition and Exercise from City 
University of New York, Queens College. She is a member of the American Dietetic 
Association, LIDA and Phi Epsilon Omicron.  



Members
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Non-Members
 $199
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PH: 518.462.4800 ext. 22 |   E: earmstrong@nyshfa-nyscal.org 

  GENERAL INFORMATION
 & DETAILS 

PLEASE NOTE! Cost per connection. Multiple participants may listen
in on one connection at the cost of one registration. Multiple connections

from the same facility will be invoiced an additional registration fee.

CONFIRMATIONS
Confirmations will be sent once a registration is processed.

Connection information will be sent one day prior to each session.
 • A link to the webinar program
  and call-information
 • A credit form
 • Handouts
 • An evaluation form

NYSHFA  |  NYSCAL’s CANCELLATION POLICY
No refund will be issued after the webinar.



REGISTRANT INFORMATION

Name: 

Title: 

Facility Name: 

Address: 

City, State, Zip:

Email: 

Phone:    Fax: 

PAYMENT INFORMATION

MEMBERS: $149   |   NON-MEMBERS: $199

Credit Card Number:  Exp. Date

Name on the Card:  

Cardholder Signature*: 

Check Visa American Express Mastercard Discover

Total Amount Due:  $
* I authorize NYSHFA/NYSCAL/FQC to use the above Discover, MasterCard, VISA, or AMEX to charge applicable 

registration fees. I also understand that registration fees of those who cancel the day of the program or fail to attend 

are forfeited. PLEASE NOTE: Payment Will Show on Your Credit Card Statement as NYS Health Facilities Association. 

PLEASE SEND YOUR REGISTRATION TO ERIN ARMSTRONG VIA
EMAIL: earmstrong@nyshfa-nyscal.org   |   FAX: 518.426.4051

MAIL TO: Foundation for Quality Care • 33 Elk Street • Suite 300 • Albany • NY • 12207

April 2, 2024  
FOOD SAFETY & ITS IMPACT ON CLINICAL OUTCOMES

IN THE LONG-TERM CARE SETTING

STAY CONNECTED!
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