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As a fundamental part of communications 

between the New York State Department

of Health (NYSDOH) and its stakeholders, 

this presentation will discuss critical tools

of the Health Commerce System (HCS) which 

allows NYSDOH to serve health care facility’s 

during normal operations and times of 

emergency, and the role of our providers

in using this system.

PROGRAM OVERVIEW:

SPEAKERS:
VALERIE SHUBA is lead trainer for the Health Commerce System (HCS), specializing in Emergency 

Preparedness applications, such as eFINDS, HERDS, IHANS and the Communications Directory Search 

and Export tool. Valerie has worked for the NYSDOH Informatics Unit since 2009. Her teammates are 

responsible for the creation, development, and management of some of the most high-profile 

applications used in COVID response. She provides technical assistance for these applications, and 

you can find her courses advertised on the HCS’s home page under Calendar/Events. 

TARGET AUDIENCE:
Administrators, Executive Directors, Directors of Nursing, MDS 
Coordinators, Nursing Staff, Rehabilitation Professionals, 
and other Interdisciplinary Team Members



Members
 $125

   

Non-Members
 $175
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Erin Armstrong
Q U E S T I O N S ?
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PH: 518.462.4800 ext. 22 |   E: earmstrong@nyshfa-nyscal.org 

  GENERAL INFORMATION
 & DETAILS 

PLEASE NOTE! Cost per connection. Multiple participants may listen
in on one connection at the cost of one registration. Multiple connections

from the same facility will be invoiced an additional registration fee.

CONFIRMATIONS
Confirmations will be sent one day prior.

All registrants will be e-mailed: 
 • A link to the webinar program
  and call-information 
 • A credit form
 • Handouts
 • An evaluation form

NYSHFA  |  NYSCAL’s CANCELLATION POLICY
No refund will be issued after the webinar.



September 13, 2022

REGISTRANT INFORMATION

Credit Card Number:  Exp. Date

Name on the Card:  

Cardholder Signature*: 

Check Visa American Express Mastercard Discover

Total Amount Due:  $

Name: 

Title: 

Facility Name: 

Address: 

City, State, Zip:

Email: 

Phone:    Fax: 

* I authorize NYSHFA/NYSCAL/FQC to use the above Discover, MasterCard, VISA, or AMEX to charge applicable 

registration fees. I also understand that registration fees of those who cancel the day of the program or fail to attend 

are forfeited. PLEASE NOTE: Payment Will Show on Your Credit Card Statement as NYS Health Facilities Association. 

PAYMENT INFORMATION

MEMBERS: $125   |   NON-MEMBERS: $175

STAY CONNECTED!
N Y S H F A - N Y S C A L . O R G

PLEASE SEND YOUR REGISTRATION TO ERIN ARMSTRONG VIA
EMAIL: earmstrong@nyshfa-nyscal.org   |   FAX: 518.426.4051

MAIL TO: Foundation for Quality Care • 33 Elk Street • Suite 300 • Albany • NY • 12207

2022 UPDATE - THE IMPORTANCE OF THE HEALTH
COMMERCE SYSTEM IN SERVING HEALTHCARE FACILITIES 
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