
FREE WEBINAR!
THIS EVENT IS AT NO COST TO YOU!

N Y S H F A - N Y S C A L . O R G

New York LTC
Trend Tracker Presentation

PRESENTED BY: 

Valerie Williams, MHA 
A H C A  /  N C A L

June 15, 2021   •   June 16, 2021   •   June 17, 2021
1:30 pm — 3:00 pm



PROGRAM OVERVIEW:

  

A  M E M B E R  O N L Y  E V E N T !

Learn how to use LTC Trend Tracker as one of your tools for Quality 
Improvement. In this presentation, you will learn how to utilize and 
modify the skilled nursing and assisted living dashboards, customize 
the skilled nursing and assisted living reports, and upload data. Also, 
providing an overview of several key LTC Trend Tracker features. 

OBJECTIVES:

• Learn how to utilize and customize the SNF/AL dashboards

• Assess unique data needs by creating template reports

• Understand the available measures and data upload process

• Practice trending and benchmark strategies to demonstrate
 your facility’s strengths

SPEAKER:
VALERIE N. WILLIAMS is the Customer Service Specialist, LTC Trend Tracker at the American Health Care Association 
(AHCA) in Washington, DC. She facilitates and works directly with members to address their LTC Trend Tracker 
customer service needs.  She enjoys working in the health care sector, especially with the disabled/elderly. Before 
joining AHCA, she worked for five years at a Washington, DC nursing facility in the Business/Finance office assisting 
residents and families navigate the long-term care financial process. Valerie received her master’s degree in Health 
Care Administration at University of Maryland Global Campus and her bachelor’s degree in Health Care 
Administration at University of Maryland -Baltimore County (UMBC).



 

 

 

 

   

N Y S H F A - N Y S C A L . O R G

Confirmations will be sent once a registration is processed. Connection
information will be issued one day prior with the information below:

 • A link to the webinar program and call-information 
 • Handouts & evaluation form

   This webinar will not provide CEUs

PLEASE SEND YOUR REGISTRATION TO ERIN ARMSTRONG VIA
EMAIL: earmstrong@nyshfa-nyscal.org   |   FAX: 518.426.4051

MAIL TO: Foundation for Quality Care • 33 Elk Street • Suite 300 • Albany • NY • 12207

 

Title: 

Facility Name: 

Address: 

City, State, Zip:

Email: 

Phone:    Fax: 

Name: 

M E M B E R S - O N L Y  F R E E  E V E N T !
REGISTRATION INFORMATION

— THREE DAYS TO CHOOSE! —
Please Select One:

Tuesday, June 15, 2021
Wednesday, June 16, 2021
Thursday, June 17, 2021

1:30 pm — 3:00 pm



 

 

 

 

STAY CONNECTED!
N Y S H F A - N Y S C A L . O R G

 

 
 

 

 
 

 

Erin Armstrong
Q U E S T I O N S ?

   

PH: 518.462.4800 ext. 22 |   E: earmstrong@nyshfa-nyscal.org 
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