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Long-Term Care
Investigations:

CRITICAL STEPS TO MITIGATE RISK & PROTECT
YOUR RESIDENTS, STAFF & REPUTATION

H A R R I S  B E A C H ,  P L L C  |  A T T O R N E Y S  A T  L A W

PRESENTED BY: 

Terry Flynn, ESQ. Heidi Schult Gregory, ESQ.&



PROGRAM OVERVIEW:

  

 As widely reported, Governor Cuomo has asked the state Department of Health and 
Attorney General Letitia James to conduct an investigation of the state’s long-term 
care facilities in connection with the COVID-19 pandemic. Data shows that nursing 
homes consistently served as “hot zones” in the spread of the virus, despite the 
efforts of caregivers to keep patients safe and families fully informed.

The scrutiny of regulators and investigators could put facilities at risk of having their 
operating certificate suspended or revoked. In this environment, home operators 
must take a proactive approach. Assuming that you’re doing the best you can and 
that investigators will see that isn’t enough. Our attorneys will discuss best practices 
for mitigating risk while cooperating fully with any investigative requests.

T H A N K  Y O U  T O  O U R  S P O N S O R :

TERRY FLYNN, ESQ., a former presidentially appointed United States Attorney for 
the Western District of New York and now a Harris Beach partner with their 
Government Compliance and Investigations Group. He represents businesses and 
individuals across industries in both civil and criminal government investigations 
which include conducting internal corporate probes and independent monitorships. 
Terry also litigates on behalf of a diverse array of clients among the Fortune 50 and 
large privately held companies, including Walmart, Facebook, United/Continental 
Airlines and the Buffalo Sabres. 

HEIDI SCHULT GREGORY, ESQ. serves as the Harris Beach managing partner in the 
Rochester office and a leader of their Long-term Care focus area. She is an 
experienced litigator, and represents hospitals, health care providers, nursing 
homes, residential treatment facilities, physician groups, licensed professionals, 
vendors and insurance companies in state court and before administrative panels 
and quasi-judicial tribunals. Heidi advises healthcare organizations on federal and 
state compliance matters, governmental audits and investigations, risk management, 
patient privacy laws and cybersecurity, medical staff credentialing, professional 
disciplinary matters, medical ethics, telemedicine, institutional review boards, 

clinical trials and protection of human research subjects and day-to-day operational and contracting needs.
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GENERAL INFORMATION
 & DETAILS 

Available for LNHAs and ALAs 

Members
 $125

   

Non-Members
 $175

CEUs 1.5

Erin Fitzgerald
Q U E S T I O N S ?
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PLEASE NOTE! Cost per connection. Multiple participants may listen
in on one connection at the cost of one registration. Multiple connections

from the same facility will be invoiced an additional registration fee.

CONFIRMATIONS
Confirmations for each session will be sent one day prior.

All registrants will be e-mailed:
 • A link to the webinar program
  and call-information 
 • A credit form
 • Handouts
 • An evaluation form

NYSHFA  |  NYSCAL’s CANCELLATION POLICY
No refund will be issued after the webinar.

   

PH: 518.462.4800 ext. 22 |   E: efitzgerald@nyshfa.org 

Tuesday, August 4, 2020   |   10:00am -11:30am
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REGISTRANT INFORMATION

Credit Card Number:  Exp. Date

Name on the Card:  

Cardholder Signature*: 

Check Visa American Express Mastercard Discover

Total Amount Due:  $

Name: 

Title: 

Facility Name: 

Address: 

City, State, Zip:

Email: 

Phone:    Fax: 

* I authorize NYSHFA/NYSCAL/FQC to use the above Discover, MasterCard, VISA, or AMEX to charge applicable 

registration fees. I also understand that registration fees of those who cancel the day of the program or fail to attend 

are forfeited. PLEASE NOTE: Payment Will Show on Your Credit Card Statement as NYS Health Facilities Association. 

PAYMENT INFORMATION

MEMBERS: $125   |   NON-MEMBERS: $175

STAY CONNECTED!
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PLEASE SEND YOUR REGISTRATION TO ERIN FITZGERALD VIA
EMAIL: efitzgerald@nyshfa.org

MAIL TO: Foundation for Quality Care • 33 Elk Street • Suite 300 • Albany • NY • 12207
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