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An Integrated Care Model: The Role of Behavioral 
Health Services in Long Term Care 

The role of long-term care facilities in addressing resident’s health 
care needs continues to evolve at a rapid pace. One area where more 
is being expected involves identifying and responding to residents 
who are at risk of developing or exhibiting behavioral or emotional 
needs. The broad term behavioral health covers a wide range of 
clinical issues including, but not limited to, trauma informed care,  
dementia care, depression, behavior management, pharmacological 
management, and optimizing the care of the chronically mentally ill. 
The evolution in the role of LTC facilities is being driven in part by  
research, which has established that mental health care is a key  
component in achieving quality care outcomes. Whether the care is 
focused on short term rehabilitation, medical compliance, palliative 
care, or decreasing re-hospitalization rates, the resident’s  
psychological state and wellbeing will affect every aspect of care. This 
presentation will focus on a variety of behavioral health issues faced 
by facilities, address key compliance issues, and describe strategies to 
optimize behavioral health care.  

 

Our Speaker 
Dr. Robert Figlerski - is currently a Regional 
Director of Psychological Services for TeamHealth. 
Previously he served as Clinical Director of RG 
Psychological Services in Lynbrook, NY where he 
oversaw the hiring and training of psychologists 
who served over 120 long term care facilities.  He 

lectures frequently on the state and national levels to long term 
care providers.  

Target Audience 

Owners, Administrators, Executive Directors 

Directors of Nursing, Department Heads and  

other Interdisciplinary Team members 



General Information & Details 

Tuesday, April 16, 2019 

10:00am -11:30am  

 
CEUs 
1.5 CEUs are available for LNHAs and ALAs 

 
Fee 
Members • $125  |    Non-Members • $175 
 

 

PLEASE NOTE!  

Cost listed is per phone line.  Multiple participants may listen in on 

one phone line at the cost of one registration.   Multiple lines from 

the same facility will be invoiced an additional registration fee. 

 
 

Confirmations 
On Monday, April 15, 2019 all registrants will be e-mailed: 

• A call-in number and pass code 

• Handouts 

• A credit form 

• An evaluation form 

 

NYSHFA/NYSCAL’s Cancellation Policy 
No refund will be issued after the audio conference call.  
 

Questions? 

Contact Erin Fitzgerald 

Phone:  518.462.4800 ext. 22  |  Fax: 518.462.4370 

efitzgerald@nyshfa.org 

 



Registrant Information 

Name: _________________________________   NAB Identifier: R ____________ 

Title: ______________________________________________________________ 

Facility Name: _________________________________________   SNF      AL  

Address: ___________________________________________________________ 

City, State, Zip:________________________________________________________ 

Email: _____________________________________________________________ 

Phone: ___________________________   Fax: ____________________________ 

 

   

Payment Information 

Total Amount Due: $ ________________ 

Check ___            Visa ___      American Express ___      MasterCard ___      Discover___ 

Credit Card  ________________________________________________________ 

Credit Card Number: ________________________________  Exp. Date________ 

Name on the Card:  __________________________________________________ 

Cardholder Signature: ________________________________________________ 

I authorize NYSHFA/FQC to use the above MasterCard, Visa, Discover, or Amex to charge applicable registration fees.   
 
 

Registration Forms Can Be Emailed, Faxed or Mailed To: 
Foundation for Quality Care 

33 Elk Street, Suite 300  |  Albany, New York 12207 

efitzgerald@nyshfa.org 

P: (518) 462-4800 ext. 22 

F: (518) 426-4051 

Register Now!  

         Members  $125   |   Non-Members  $175 
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